THE ONLY REGISTERED COMPANY IN MIRPUR AJK

TOURS WITH UMAIR
PRESENTS
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FRIENDS, FAMILIES, COUPLES & INDIVIDUALS ARE HIGHLY ENCOURAGED TO JOIN US. @
v



1T E] Departures

DEPARTURE FROM ISB/RWP

05:00 AM ON SUNDAY MORNING
FROM FAIZABAD/T-CHOWK

DEPARTURE FROM MIRPUR AJK

08:00 AM ON SUNDAY ,FROM
OUTSIDE OF KHAADI, MIRPUR AJK

@ BOOK NOW

0348-5022484
0355-6392012

SERVICES INCLUDED

COASTER TRANSPORT

BOAT RIDE (45 MINS EACH SIDE)

FORT'S ENTRY TICKETS

e QUALITY LUNCH

e LIVE MUSIC

e GROUP DRONE SHOTS

FUN ACTIVITIES

e BASIC FIRST AID

e MANGLA DAM

e RAMKOT FORT

e MANGLA WATER RESORT
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INCLUDED NOT INCLUDED
e COASTER TRANSPORT e SUNSCREEN, HATS, AND
e QUALITY LUNCH SUNGLASSES.
e BOAT RIDE (45 MINS EACH SIDE) e PERSONAL CLOTHING
e FORT'S ENTRY TICKETS e EXTRAS AT HOTELS LIKE
e LIVE MUSIC e DRINKS/TEA
e GROUP DRONE SHOTS e LAUNDRY
e TOUR GUIDE e PHONE CALLS
e BASIC FIRST AID e INSURANCE

e LIABILITY MEDICAL AID

ANY SERVICES OTHER THAN MENTIONED ARE NOT INCLUDED IN THIS PACKAGE!

e Departure: Islamabad DAY 01 I

e Pick-up: Mirpur guests

e Arrival: Mangla Water Resort

e Boat Ride: 45-minute scenic crossing to the Fort

e The Climb: 5-minute hike (200+ stairs) to the summit

e Exploration: 2 hours at Ramkot Fort for sightseeing & photos ([]
e Return: Boat ride back to the resort
e Lunch: Quality meal at the lakeside

e Drop-off: Mirpur & return to Islamabad
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0 IMPORTANT NOTE
SELF-SUFFICIENCY: THERE ARE NO SHOPS OR CAFES AT THE FORT. YOU MUST BRING YOUR OWN WATER
BOTTLES AND SNACKS FOR THE HIKE.

FOOTWEAR: WEAR JOGGERS OR TREKKING SHOES FOR THE STAIRS.
SUN PROTECTION: BRING A HAT, SUNGLASSES, AND SUNBLOCK.
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l-?-!-! FOLDING SEAT CHARGES:

e On1lto 3day tours, folding seats will be charged full.

e Ontours longer than 3 days, folding seats will be charged at a discounted rate.
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CHILDREN POLICY:

e Children under 4 years: If carried in lap, they will be free
e of charge.

e Children aged 4 to 8 years:

o Will be provided folding seats (only if not overweight).

e Will be charged half price.

e |f overweight or a full seat is needed, full charges will apply.
e Children above 8 years: Will be charged full amount.
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CANCELLATION POLICY

e Cancellations made more than 4 days before departure will receive a full
refund of the advance payment.

e Cancellations made 3 days or less before departure will incur a 50%
deduction from the advance payment.

e No refund will be provided if a participant leaves the trip before departure
, or on the same day
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Terms and
Conditions
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Please carefully read the following terms and conditions. By joining Kashmir
the Heaven, you agree to abide by our policies.
Each participant must sign a Policy Document before the trip's departure.
1. ID & Responsibility
e Carry your Original CNIC at all times.
e You are responsible for your own belongings; the company is not liable
for any loss or theft.
2. Conduct & Safety
e Respect fellow travelers. Misconduct will lead to immediate removal.
e Strictly Prohibited: Drugs, narcotics, weapons, and explosives. Violators
will be expelled without a refund.
3. Cancellation Policy
e 4+ days before trip: Full refund.
e 3 days or less: 50% refund.
e Last-minute/During trip: No refund.
4. Changes & Delays
e The itinerary may change due to weather, roadblocks, or strikes. The tour
leader’s decision is final. o
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LIABILITY WAIVER (IMPORTANT)
e ADVENTURE TRAVEL INVOLVES RISKS LIKE ACCIDENTS, LANDSLIDES, OR

NATURAL DISASTERS.
e THE COMPANY AND ITS ORGANIZERS ARE NOT RESPONSIBLE FOR ANY

INJURY, ILLNESS, ACCIDENT, OR DEATH DURING THE TRIP. BY
JOINING, YOU ACCEPT ALL RISKS.

0348-5022484 |©& 0355-6392012

o OPPOSITE DHQ HOSPITAL, MIAN HUSSAIN ALI PLAZA, FIRST FLOOR MIRPUR AZAD KASHMIR
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@tours.with.umair
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